THE GREATER NEW HAVEN TRANSIT DISTRICT

QUARTERLY REPORT
Jan. 1, 2009-Mar. 31, 2009
TOTAL TOTAL | TOTAL
PARA FIXED RIDES
ADA DAR RRP | MR-JA| QR WHE | WEM NHE | RIDES JA |R-LINK| X-DAR | ROUTE | TAKEN
Scheduled trips 42,390 1,382 5824 875 2| 2959 684/ 6875 60991 0 0 0|
Taken trips 27,882 733 3,799 678 2 1 ,704i 513 2,840 381 51f 1,602 107 210, 1,919 40,070
Cancelled trips 11,732 504 1,641 188 0| 1,245| 149, 4,020 19,479
No-show trips 2,083 42 267 9 I 10 22 15, 2,448
Denials 271 35 40 ‘ 346 . |
Refusals 422 68 77 567
Income ; ‘ !
Expenses I ; i
Total “ | '
Bethany 12| 76 { 88 @
Branford 1,568 202 333 2,103 ;
East Haven 1,214 119 132 1,465 ;
Guilford 88 0 78 166 i
Hamden 7,374 65 878 8,317 :
New Haven | 9,830 104 951 2,840 13,725 |
North Branford/Northford 255 51 222 528 |
North Haven 1,673 75 282 2,030
Orange 580/ 32 99 711 :
Wallingford 325 539 864 '
West Haven 3,323 50 155 1,704 513 5,745 |
Woodbridge 293 23 54 370 |
Other* 1,359 0 0 678 2 2,039 1,602 107 210
TOTAL| 27,882 733 3,799 678 2| 1,704 513| 2,840| 38,151 1,602 107 2100 1,919| 40,070

KEY: | ,
ADA - Americans with Disabilities Transportation |WHE - West Haven Elderly
DAR - Dial-a-Ride WEM - West Haven Medical
RRP - Regional Rides Program NHE - New Haven Elderly
JA - Jobs Access (Regional Growth Connection Program) TC - Trolley Circulator
MR-JA - Jobs Access for Individuals with Disabilities (Regional Growth Connecuon Program) TPS-Trolley Parking Shuttles
QR - Quick Response (Regional Grow|th Connecl|0r|1 Program}) | R-Link 1
*Other - Ansonia, Cheshire, Derby, Madison, Meriden, Milford, Seymour, Shelton, Waterbury & all Jobs Acess and R-Link trips |




